
 

 It’s a 2   
 

It’s a 
2-Step 

Process 

You’ve found a video you  want to use? 
1. Check the box (1a) and click the blue 

(1b )“add” to My Content button. 
2. Next, click on the CLOCK (2) 



Using United Streaming with a Network Manager 
 

The new process of downloading videos will be similar to the old method, with a few exceptions.  
Following is a step-by-step guide on downloading and playing videos with the new system. 
 
Note:  Videos scheduled to download will be downloaded automatically between the hours of 3 AM 
and 6 AM, to avoid peak usage times on the district network.  This means that any videos desired 
should be scheduled to download at least one day in advance and checked ahead of time (see 
below). 
 
To schedule videos for download: 
 
1) Go to http://www.discoveryeducation.com and log in using your regular Discovery Streaming 

login and password. 
2) Find the desired video using one of the multiple search options available. 
3) Instead of clicking the “Download icon”, click the “clock” icon as circled in red below: 

 

 
 
The link will then change to a clock with a white “down arrow”: 
 

 

http://www.discoveryeducation.com/


4) Repeat this process for each video you wish to download. 
5) Note:  In most cases, you can download either an entire video, or individual segments.  If you 

schedule an entire video to download, you will have the full video available, but it will not be 
broken into individual segments.  If you want both the complete video and individual segments, 
you will need to schedule both. 

 
After Videos Have Been Downloaded to the Network Manager: 
1) Log on and find the video you selected to download the previous day. 
2) The blue clock should now be a blue clock with a green check mark on it as pictured below: 
 

 
 
Whenever   a video or clip has a green arrow on the clock, you can click the “download” link, or the 
“Play” button and it will stream from the local server at your school, rather than from Discovery 
Streaming. 
 
To find downloaded clips, there are two options.   
 
1. First, “bookmark” videos you are downloading in your “my content” folder by checking the clip you 

want and selecting the “add” button. The videos listed in “my content” are bookmarks that will take 
you directly to the clips you downloaded.  Note the “MyContent” link at the top of your screen.  
 

 
 



 
 
 
2. A second way to link to the films that have been downloaded to the Network manager at your site 

is to click on the “Network Manager tab” when you’re in your “my content”  
 

 
 
 
Click on the film title you downloaded: 

 
 
 
 



When the video screen opens, you’ll see the    and will know that the film has been downloaded 
and is ready to play from your local server: 

 
 
You’ll notice that on the following screen, only the first segment has been downloaded to your local 
site server.  The following segments with the clocks would still be streaming from Discovery. 
 

 
 
 
Here is a quick summary of the symbols and instructions for fast reference: 

 
Download Later 
 
Your school has elected to use a Download Later software that allows you to queue videos to 
download overnight to a local site sever. When playing a video that has been Downloaded Later, it 
plays from the local server rather than the Internet, allowing you to stream live video without using 
Internet bandwidth. As a result, you will have more consistent video streams, shorter connection 
times, and overall improved Internet speed. 



 

To Download Later 

  Click the Download Later icon next to any video or video segment. 

  A white arrow indicates that a video has been queued and is waiting to download overnight. 

  When the green checkmark appears the next day, the video is available 

   Click Play to view the video directly from your local server. 
- OR – 

   Click Download to copy the video from your local server to your computer. 

If you see a red X icon, this may mean your local server is offline. Please contact the district helpdesk 
at: 858-748-0010 ext. 2260 
 
If the video still does not play or the red X icon still shows after completing these steps, please call the 
Discovery customer support team at 1.800.323.9084  
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